








You have reached this page because you are trying to access a page of 
secure information but have not logged in 
properly. 





Guide for HKMU Staff:

For general information, please contact the Information Centre.

  For 
technical information, please contact the Technical Support below or check the Technical Support FAQs.

Technical Support:

If you have any technical questions or forgotten your 
password,

please send e-mails to itohelp@hkmu.edu.hk. You can also ring our 
Information Centre at 27112100 during support hours (Monday - Sunday, 9:00am - 21:00pm)

Note: On Festival Days (Mid-Autumn Festival, Winter Solstice, Christmas Eve, 
New Year's Eve, Lunar New Year's Eve and Lunar New Year's Day), you can still 
reach us at 27112100 during daytime (9:00am - 17:00pm)

 

Back to HKMU Staff website.

